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Ascent Graduate Journey – Class of 2017 

Le Nguyen Hai (Harry) almost had to give up his chance of joining the Ascent Graduate Journey. Two 

years after his initial application, he was finally able to take up his place in the programme. Harry has 

now completed his first six months at AVANI Riverside Bangkok Hotel, and has just embarked on his 

second, year-long placement at Al Baleed Resort Salalah by Anantara in Oman. 

 

What did you want to be when you were growing up, and why? 

I wanted to be all sorts of things growing up – at different points of my life, I dreamt of becoming a 

singer, a diplomat (I come from a long line of public servants), a teacher (after doing some volunteer 

work in high school) and even a financial analyst!  

How did you find out about the Ascent Graduate Journey? 

I first heard about the programme when Minor Hotels visited my hotel school, Les Roches. I then 

became friends with an Ascent Graduate Journey participant. She had such wonderful stories about her 

journey with the programme, and convinced me to apply. 



 
 

 

Why did you choose the Ascent Graduate Journey to progress your hospitality career? 

I had applied to join in 2014, but due to a change in my circumstances, I had to stay back in Vietnam. 

Nevertheless, I kept myself abreast on what’s going on in the company and what I saw confirmed my 

initial impression that this is a company that really looks after and develops their talent. After two years, 

I was finally ready to take up my place in the programme, and am very grateful to Minor Hotels’ Talent 

team for giving me a chance to re-join. 

 

How is the programme going so far?  

Eventful and exhilarating, to say the least! My first placement at AVANI Riverside Bangkok Hotel was 

amazing. The best thing about the first six months of the programme is that you are there to shape your 

own journey. You are able to see the ‘big picture’ of how the hotel operates, how departments function 

and collaborate to service our guests, 24 hours a day, 365 days a year. When you want to learn more of 

something, all you need to do is ask – for example, I wanted to learn more about revenue management, 

so I had the chance to work with the Central Reservations Team and attended some corporate training 

sessions. Because the property is located next door to Anantara Riverside Bangkok Resort, it was also 

useful to see how cluster properties work. 

For my second placement, I decided to choose F&B as my specialization and have put in a request for 

cross exposure with revenue management. For the next 12 months, I’ll be based at Al Baleed Resort 

Salalah by Anantara in Oman. 

 



 
 

 

Where do you see yourself in the near future?  

My short term focus is to graduate from the programme with flying colours. I am aiming for an Executive 

Assistant Manager or Resident Manager role in five years, and to become a General Manager in 10 

years. 

How will the Ascent Graduate Journey help you to achieve that? 

First of all, because you have to choose your specialisation, you get to do something that you’re 

genuinely interested in and can commit to making a great success.  

Secondly, you’ll benefit from coaches who are in senior positions and experts in the industry. They’re 

there to answer any questions you may have – hence making the knowledge transfer real and tangible. 

One coach is based in the properties – someone who understands all the challenges and can support 

you on the spot. The other, ‘umbrella’, coach is there to role-model the leadership qualities that the 

company is looking for, and guide you in the long term.  

Last but not least, you get a lot of support from the corporate Talent team. They’re always rooting for 

you to succeed.  

What would be your message to other hotel school graduates on why they should apply for the 

Ascent Graduate Journey?  

As graduates, most of us are still unsure of what we really want to do in the future. The Ascent Graduate 

Journey is a chance for you to discover yourself and extend your potential. If you are ambitious and 

committed on making things happen for yourself, join the programme and see how you can grow with 

us.  

 

Don’t miss a chance to grow with us:  

www.minorhotels.com/careers 


