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MINOR -PRO.COM

GO TO:

For bookings as a Minor PRO Business 
Programme member select the region of 

Europe & the Americas:

https://www.nh-hotels.com/en/nhpro
https://www.nh-hotels.com/en/nhpro
https://www.nh-hotels.com/en/nhpro
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How can a company 
register to Minor PRO 

Business Programme?

1 The registration form is online

Once your credentials are 

created you are ready to access 

minor-pro.com and start 

enjoying your benefits

01 05

02 04

You will receive an email 

confirming we have 

received your registration

You will receive an email with your 

username and link to set your 

password in order to get access the 

Minor PRO website

Our team will process 

your registration

Complete the 
registration form 1 

03
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MINOR-PRO.COM

GO TO:

Password: you will receive the password 

through email. If you do not remember it, 

use the “Forgot your password” option

Insert the email you have used to sign up

Tick “Remember me” to save your data

Click on “Log in” button

For bookings as a Minor PRO Business 
Programme member select the region of 

Europe & the Americas:

https://www.nh-hotels.com/en/nhpro
https://www.nh-hotels.com/en/nhpro
https://www.nh-hotels.com/en/nhpro
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You will receive an email to the same email address that you registered with to reset your password

Remember that you must do it within 24 hours, otherwise the link will expire.

You can reset your password in our website by following the log in 
steps and choosing the “Forgot your password?” option.
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1. NEED HELP?

If you need help with your reservation, you can access our FAQs or call us.

2. LANGUAGES

You have the option to switch to your preferred language

3. ACCOUNT OPTIONS

Once you are logged in, you will see:
 Your username. e.g.: TEST
The tier your company belongs to. e.g.: SMART
My bookings: here you will only see future bookings made with your user and 
booked via the Minor PRO website.
My Home
Log Out: Click here if you want to close your session.

4. RESERVATION

Here you can make your reservation, see more details in the following page.
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Search for availability
IF YOU WANT TO MAKE A RESERVATION, FOLLOW THE 
NEXT STEPS AFTER LOGGIN-IN

1. SEARCH FOR AVAILABILITY

*Fill in the required fields:

Destination:

Search a city or hotel. 

Check in and check out: 

Select your dates

Occupancy:

Select the number of rooms and adults/children per room

%Promotional code:

To benefit from a promotional rate, please enter your promo 

code in this field

• Click on “Search” button.
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Choose your preferred hotel
WHEN YOU SEARCH BY DESTINATION YOU WILL SEE A LIST OF THE 
HOTELS FOR THE SELECTED LOCATION

1. NEW SEARCH

If you want to change the search, you can do so here.

2. SORT BY

Here you can sort your search in different ways.

3. CURRENCY

Here you can choose your preferred currency.

4. FILTERS

You can use the filters to see hotels with specific characters. E.g. 

Only show 4-star hotels and between a price range.

5. MAP

Here you can see a map of the hotel's locations.

6. CHOOSE YOUR HOTEL

You will see all hotels available at the destination and the price 

of the room.
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Choose room and rate
1. RIBBON which includes:

• Help Button

• Contact Button

• Currency selection Button

• Language selection Button

• Profile Button

▪ Tier which client belongs to:

▪ SMART

▪ ADVANCE

▪ MASTER

▪ ELITE

▪ Direct link to ‘My Bookings’

▪ Direct link to ‘My home’

▪ Button to “Log out”

2. HOTEL CARD, information about the hotel: pictures, 360 

videos, address, telephone, TripAdvisor score, lowest price available.

3. HOTEL ALERT: notification that will appear in case the hotel 

needs to advise of anything related to the hotel e.g. swimming pool is 

closed, etc

4. HERE YOU CAN SELECT BETWEEN DIFFERENT 

MEALPLANS: Room Only, Breakfast included, etc

5. HERE YOU CAN SELECT YOUR TYPE OF 

CANCELLATION

6. RATE CARD: All rates available will be shown per type of room.

Best available price on top

TYPE OF RATES:

FLEXIBLE,

rate with the best available 

cancellation condition.

The payment will be done 

after the stay. 

Guaranteeing the booking is 

optional

SEMIFLEXIBLE,

the booking can be cancelled until 

a certain date.

Guaranteeing the booking is 

mandatory

NON REFUNDABLE RATE,

Rates will need to be prepaid upon 

reservation (there is no option to 

pay by credit)
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Check out

1. RIBBON

2. BOOKING DETAILS: summarizes the hotel information and the 

reservation (room selected, type of rooms, occupancy, price,…)

3. BOOKER INFORMATION: prefilled with the information of the 

user making the reservation

4. PRICE SUMMARY: states the rate and commission information

5. GUEST INFORMATION: to be completed with the information 

of the person staying in the hotel

*Here you can select the option of sending a copy of the confirmation 

email to the guest (price and commission are shown)

6. If you or the guest is  a member of MINOR DISCOVERY, 

you/them should inform about this at check-in to obtain the 

DISCOVERY Dollars (D$)

7. ROOM PREFERENCES (optional)

Select bed type

Add comment

8. GUARANTEE THE BOOKING will be mandatory or optional 

depending on the hotel and rate selected
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1. RIBBON

2. PRINT THIS PAGE

3. MODIFY YOUR BOOKING

4. CANCEL YOUR BOOKING

5. YOUR BOOKING DETAILS

• Contact Information about the hotel, address, telephone, …

• Booking details, information about the details of the booking

• Your details, has the information about the company and the guest 

(if applies)

• Room Details, all the information provided on the room preferences 

section

• Price summary, all the information regarding the price, city tax, 

commission, etc

6. MAKE ANOTHER RESERVATION

Make another booking — you’ll stay logged in to Minor PRO

Confirmation
ONCE YOU HAVE FINISHED THE BOOKING, YOU WILL SEE THE 
CONFIRMATION PAGE WITH ALL THE DETAILS OF YOUR 
RESERVATION. THIS SAME INFORMATION WILL BE SENT VIA EMAIL.
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Modify your booking
You will be able to modify name and room preferences.

You will not be able to modify the dates or hotel; in order to do so, 
you will need to contact the hotel or the Call Center.
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Cancel your booking
You will be able to cancel the booking if the rate allows it. 

Non-refundable rates do not allow cancellation.

Flexible rates allow cancellation as per rate plan selected.





2 3M I N O R  H O T E L S   |  M I N O R  P R O  U S E R  G U I D E

If you have other questions, please check our

Frequently asked questions for Minor PRO Business Programme

https://www.minorhotels.com/en/minor-pro/companies/help 

https://www.minorhotels.com/en/minor-pro/companies/help
https://www.minorhotels.com/en/minor-pro/companies/help
https://www.minorhotels.com/en/minor-pro/companies/help
https://www.minorhotels.com/en/minor-pro/companies/help
https://www.minorhotels.com/en/minor-pro/companies/help
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If you need additional support with the Minor PRO platform, 
your username & password, or others, contact us at

minorpro@minor-hotels.com 

Minor Hotels Europe & Americas

mailto:minorpro@minor-hotels.com
mailto:minorpro@minor-hotels.com
mailto:minorpro@minor-hotels.com
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