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Sion Up

GOTO:
MINOR-PRO.COM

9. Login

MINORPRQ  Meetings&Events v Companies v Agencies ~ More 2 Loginv

For bookings in Europe & the Americas,
select this region:

Select the booking portal MINORPRO
you wish fo sign up for: —

Minor PRO is Minor Hotels’ i space for i and p
including event planners, business travellers, companies and travel agencies.

MINORPRE

It offers easy access to Minor Hotels’ 560+ hotels and resorts across Asia, Australia and New Zealand, the Middle East, .

Africa, Europe, and the Americas, providing seamless stays and state-of-the-art event spaces and facilities

Europe & the Americas Australia & New Zealand
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https://www.nh-hotels.com/en/nhpro

s Ig“ “ I] This is your new

log-in information

Our team will process

Usemame ! E mall

Minor PRO

- | ®
You will receive an email
confirming we have

received your registration @ You will receive an email with your
How can an username and link to set your
A gency reg ister password in order to get access the
. n Minor PRO website
to Minor PRO?

MINORPR(

@ Once your credentials are

created you are ready to access

Complete the @
registration form !

minor-pro.com and start

MINORPRO

enjoying your benefits

! The registration form is online

MINOR HOTELS | MINOR PRO USER GUIDE . CLIENT ACTION ‘ MINOR HOTELS ACTION
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Log In

GOTO:x For bookings in Europe & the Americas,
select this region:
MINOR-PRO.COM

Select the booking portal
you wish tolog in to:

Events v Companies v

Europe & the Americas

Log in into your business area x Insert the email you have used to sign up
Username / e-mail
sgenttestingnzn@emall cond Password: you will receive the password
Minor PRO is Minor Hotels’ dedi d space for busi and pr . .
including event planners, business travellers, companies and travel agencies. Password through emall, Ifyou dO not remember lt,

It offers easy access to Minor Hotels’ 560+ hotels and resorts across Asia, Australia and New Zealand, the Middle East,

Africa, Europe, and the Americas, providing seamless stays and state-of-the-art event spaces and facilities

use the “Forgot your password” option

Remember me Forgot your password?

Tick “Remember me” to save your data

Click on “Log in” button

MINOR HOTELS | MINOR PRO USER GUIDE


https://www.nh-hotels.com/en/nhpro
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feset Password

You canreset your passwordin ourwebsite by following the login
steps and choosing the “Forgot your password?” option.

MINOR HOTELS

Log in into your business area X

Username / e-mail

agent.testingb2b@gmail.com|

Password

Remember me Forgot your password?

Reset password X

If you don't remember your password introduce the e-mail you used to
register, and we'll send you an e-mail with instructions on how to reset it.

E-mail

I'm not a robot

You will receive an email to the same email address that you registered with

@ Remember that you must do it within 24 hours, otherwise the link will expire.

| MINOR PRO USER GUIDE
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Homepage User Guide

g
TEST =
MINORPRO MEETINGS & EVENTS COMPANIES ~AGENCIES ~ DISCOVER MORE 1 My Bookings
Logged in as: TEST @ My Home
Welcome to Minor PRO for [ Legout
* Agencies
1.NEED HELP?
04 . . .
. | ‘ . If you need help with your reservation, you can call us at this number.
gency v Client
— — | 2. LANGUAGES
@ Destiation ‘ Check in Check out ‘ 28 Occupancy ‘
Search for hotel, city ... 30/06/2025 01/07/2025 1room, 2 adults You can Change to your preferred language
% Promotional code
3.ACCOUNT OPTIONS

Once you are logged in, you will see your username. e.g.: TEST

My bookings: here you will only see future bookings made with your user and
Special rates for your personal trips, booked via the Minor PRO website.

TEST - ; My Home

S e 2 : Log Out: Click here if you want to close your session.

Enjoy a memorable experience for your personal trips up to 22%

discount on your favorite destinations and take the opportunity to v v o - ‘: ‘ 4 . R E S E RVATION

experience a stay of comfort and excellent service at the best price.

Always with a minimum of 15% guaranteed. Book now and find out ¢ 4
[ERCE s S ST eve LSS B e ol : , Here you can make your reservation, see more details in the following slide.

5. TRAVELAGENT RATE

Click on ‘Book’ if you want to enjoy the benefits of our special Travel Agent
Rate for your leisure trips

MINOR HOTELS | MINOR PRO USER GUIDE 12
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How to Make a Reservation

L] L] L]
MINORPRO MEETINGS & EVENTS COMPANIES AGENCIES DISCOVER MORE S ea rC h fo r av a I I a bl I Ity

Losged inas: TEST IFYOUWANTTO MAKE A RESERVATION, FOLLOW THE
NEXT STEPS AFTERLOGGIN-IN

Welcome to Minor PRO for
= Agencies

1.SEARCH FOR AVAILABILITY
*Fill in the required fields:

Offer extraordinary stays to your customers and
enjoy special discounts for your personal trips!

Agency:
| Agency v ‘ client Here you may need to select the agency you are booking for.
p S— Office:
G o e | e (R Choose the office you are booking for.
% Promotion code Client:

If you are booking for a company, select the company’s name.
If you are booking for a final client, no selection is needed.

Destination:
Special rates for your personal trips, ; Search a city or hotel.
gES Check in and check out: Select your dates
Occupancy:
Enjoy a memorable experience for your personal trips up to 22% { # .
discount on your favorite destinations and take the opportunity to K o 1 SeleCt the number Of rooms and adultS/Chﬂdren per room
experience a stay of comfort and excellent service at the best price. i % 2 g : 3
Always with a minimum of 15% guaranteed. Book now and find out / x ; i ° Cth on ‘ SearCh’, bUtton-
more about the advantages of Minor PRO for Agencies. : g ] |
2. TRAVELAGENTRATE

Click on ‘Book’ if you want to enjoy the benefits of our special

Travel Agent Rate for your leisure trips.

MINOR HOTELS | MINOR PRO USER GUIDE 14



How to Make a Reservation

@ | = = E =3 Choose your preferred hotel

WHEN YOU SEARCH BY DESTINATION YOU WILL SEE ALIST OF THE
HOTELS FORTHE SELECTED LOCATION

24 Hotel(s) Found in Madrid, Spain

O— = Q® Q - - 1.NEW SEARCH

If you want to change the search, you can do so here.

2.SORTBY

Here you can sort your search in different ways.

i 3.CURRENCY
Here you can choose your preferred currency.

4.FILTERS

You can use the filters to see hotels with specific characters. E.g.

Only show 4 star hotels and between a price range.

See rooms from 226.90 ELR
5.MAP
Here you can see a map of the hotel's locations.

6. CHOOSE YOUR HOTEL

You will see all hotels available at the destination and the price

of the room.

Se@ rooms from 154.00 ELR

NK Medrid Zurbeno - L1 1 e
YRS Dokirans

MINOR HOTELS | MINOR PRO USER GUIDE



How to Make a Reservation

143,65

MINOR HOTELS | MINOR PRO USER GUIDE

Chooseroom andrate

1. RIBBON which includes:

* Help Button

* Contact Button

* Currency selection Button

* Language selection Button

* Profile Button
* Direct link to ‘My Bookings’
* Direct link to ‘My home’
= Button to Log out

2.HOTEL CARD, information about the hotel: pictures, 360
videos, address, telephone, TripAdvisor score, lowest price
available.

3.HOTEL ALERT: notification that will appear in case the
hotel needs to advise of anything related to the hotel i.e
swimming pool is closed, etc

4. HEREYOU CANSELECT BETWEEN DIFFERENT
MEALPLANS: Room Only, Breakfast included, etc

5.HERE YOU CANSELECT YOUR TYPE OF
CANCELLATION

6.RATE CARD: All rates available will be shown per type of
room.

Best available price on top

States commission entitled for that rate

TYPEOFRATES:

FLEXIBLE,

rate with the best available
cancellaton condition.

The payment will be done after the
stay. You can select

« Credit, if your ageny has a creditline

with us youwill be able to select
payment by credit
« “Guest will pay at the hotel”
Guaranteeing the booking is

optional

SEMIFLEXIBLE,

the booking can be cancelled until
acertaindate.

Guaranteeing the booking is
mandatory

NON REFUNDABLE RATE,
Rates will need to be prepaid upon
reservation (there is no optionto
pay by credit)

16



How to Make a Reservation

Check out

1.RIBBON

2. BOOKING DETAILS: summarizes the hotel information and the
reservation (room selected, type of rooms, occupancy, price,...)

3.BOOKER INFORMATION: prefilled with the information of the

user making the reservation
4.PRICE SUMMARY: states the rate and commission information

5.GUEST INFORMATION: to be completed with the information
of the person staying in the hotel

*Here you can select the option of sending a copy of the confirmation
email to the guest (price and commission are shown)

6. ROOM PREFERENCES (optional)
Select bed type
Add comment

7.PAYMENT OPTIONS, different options depending on the hotel
and rate selected

8. GUARANTEE THE BOOKING will be mandatory or optional
depending on the hotel and rate selected

9.IFYOUWANT ANINVOICE SELECT THIS OPTION

17
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Confirmation

ONCEYOUHAVE FINISHED THE BOOKING, YOU WILL SEETHE
CONFIRMATION PAGEWITH ALLTHE DETAILS OF YOUR
RESERVATION. THIS SAME INFORMATION WILL BE SENT VIA EMAIL.

1.
2.

RIBBON
THREE OPTIONS TO DOWNLOAD THE VOUCHER (see

next

slide for more details):

6.

Voucher Prices included commission included
Voucher Prices included commission NOT included
Voucher Prices NOT included

3.MODIFY YOUR BOOKING
4.
5

CANCEL YOUR BOOKING

.YOUR BOOKING DETAILS

Contact Information about the hotel, address, telephone, ...

Booking details, information about the details of the booking

Your details, has the information about the agency and the company
(if applies)

Room Details, all the information provided on the room preferences
section

Price summary, all the information regarding the price, city tax,
commission, etc

MAKE ANOTHER RESERVATION

Make another booking — you’ll stay logged in to Minor PRO

18



How to Make a Reservation

R Confirmation Voucher
° Your stay is booked!

We have sent a confirmation e-mail to test@gmail.com
Your booking number is: 0133892265

YOURVOUCHERDOCUMENTWILL SHOW:

BOOKING DETAILS, information about the details of the booking

Download voucher
TTASY  prices inclu

Commission included

Download voucher

Download voucher ROOM DETAILS, all the information provided on the room preferences section

I PRICE SUMMARY, the information here will depend on the type of voucher
: selected (price and/or commission)

Should you wish to modify or cancel this booking you can do it here

Modify booking Cancel booking

Voucher Prices included Voucher Prices included Voucher Prices
commissionincluded commission NOT included NOT included

ora price 279.80 s Tova ece 27980 eus

MINOR HOTELS | MINOR PRO USER GUIDE
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Motlify your Booking

Modify yourbooking

You will be able to modify name and room preferences.

You will not be able to modify the dates or hotel, in order to do so,
you will need to contact the hotel or the Call Center.

033892265

Modify your booking

uld to change the date of your booking, pleass contact the

reservations office on phone number <34 21

Bocking di

should you wish to modify or .

Modify booking

The fields marked wi

Name and Surname

NH TIER1

Email

vithcredit@amail.com

Telephone

MINOR HOTELS | MINOR PRO USER GUIDE
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Gancel your Booking

Cancel your booking

You will be able to cancel the booking if the rate allows it.
Non-refundable rates do not allow cancellation.

Flexible rates allow cancellation as per rate plan selected.

033892265

Raom 1
Stantars resm

‘cancaiiation Taas @00 EuF

.1is booking you can do it hert

Cancel booking

Addional commants

[ | -

MINOR HOTELS | MINOR PRO USER GUIDE
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Minor Hotels Europe and the Americas process commission payments through ONYX Centersource. To claim your commissions, you must be registered
with ONYX.

Here’s how to get started:

1. Register with ONYX
Click the link below to access the registration page:
https:/www.payments.onyxcentersource.com/peticioncodigos.shtm
(Once registered, ONYX will provide you with login credentials to access the platform.)

2. Complete Your Profile
Be sure to fill in all required legal and banking information.

Once your registration is complete, the hotel will submit your commission details directly to ONYX. Payments will then be processed according to the
ONYX payment calendar.

MINOR HOTELS | MINOR PRO USER GUIDE
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Other Questions

If you have other questions, please check our

Frequently asked questionsfor Agencies

https://www.minorhotels.com/en/minor-pro/agencies/help

MINOR HOTELS | MINOR PRO USER GUIDE
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bontact

If you need additional support with the Minor PRO platform,
your username & password, or others, contact us at

minorpro@minor-hotels.com

Minor Hotels Europe & Americas

MINOR HOTELS | MINOR PRO USER GUIDE
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